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PRESIDENT MESSAGE |

Greetings KAGRO members of all nations.

How is everyone doing with this heat?

This summer has been filled with not only the unbearable heat waves,

there has also been many hot issues such as the terrorism and the on going ethnic
conflict, and on top of that, the presidential elections.

It's like a loop of stress on our mind and body.

The US economy being able to recover is still a distant story for us and various trials
and efforts are barely able to reach our skin.

The unstable economy raises anxiety to all of us,

People say that beverage and alcohol industry is doing pretty well but in reality

the economy is still the same or worse, In fact, it gets worse every year,

This is the time where we should combine our knowledge and power to escape the crisis.

The National Korean American Grocers Association will be holding the Board Meeting in
Jeju, Korea next month and through this assembly, we will find ways to overcome this

impasse.

KAGRO has been putting in various efforts and those efforts have bared many different

fruits however, in this new era we need measures that can serve the next generation,

The Board Meeting held at Jeju will be focusing on the Korea economics and the Korean-
American economics and it is bound to make history. That's why we expect more Chapters
to participate in this historical event,

In addition, we hope to gain much deeper wisdom through the gathering and hope to
coordinate to a successful economy,

Thank you,

Seong Chel Heo, President
KAGRO INTERNATIONAL ASSOCIATION
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| INDUSTRY NEWS |

Industry News

Yakima Convenience Store Known for Asian
Dishes
YAKIMA, Wash. - Flightline Convenience Center serves up
typical convenience store products, but has also become
a destination for customers craving Asian cuisine, the
Yakima Herald reports. Owners Tae Soo and Hye Jeong
Choi added teriyaki and other dishes eight years ago
to increase sales—a strategy which has paid off for the
couple, Hye Jeong, who was a chef in South Korea, put
her kitchen skills to good use in developing the dishes.
In-store foodservice at convenience stores grabbed 20.8%
of sales in 2015, according to NACS State of the Industry
data. At the Flightline Convenience Center, foodservice
sales garner around 40% of overall sales.
As more retailers have moved to offering candy, gasoline
and soft drinks, convenience stores have supplemented
with fresh prepared foods. TV shows such as “Diners,
Drive-Ins and Dives” on the Food Network have piqued
interest in food found in untraditional locations, such
as gasoline stations, “That can play in the convenience
store’s favor,” said Jeff Lenard, NACS vice president
' strategic industry
initiatives.  Flightline
Center

Convenience

also tapped into

another foodservice
trend by making

freshness a

top

priority. Hye Jeong Choi shops each day for the ingredients
to make her Asian dishes, “She wants everything fresh,”
said her daughter, Jihye Choi, But the Chois also realize
that convenience store food must be affordable. The most

expensive dish tops out at $7.99.

Seattle C-Store Serves Poke

SEATTLE - A recently opened Seattle convenience store is
putting poke, a traditional Hawaiian dish, on the mainland
map, Poke, chunks of tuna marinated in soy and sesame,
is near ubiquitous in Hawaii, served everywhere from
grocery stores to gas stations, surf shacks and beyond, notes
BonAppetit.com. At the 45th Stop N Shop & Poke Bar in
Seattle, tucked in the back of the shop, “behind the racks
of candy bars and chips, is a poke and sushi counter that's
driving fans wild,” writes Eater.com,

"It comes with complimentary sides like guacamole, crab
salad, seaweed salad, some ginger, some fish roe and
edamame,” John Chung, who co-owns the Stop N Shop with
his parents, told King5.com, He attributes the store’s speedy
success to social media posts from satisfied customers,
noting that hundreds of photos were posted online during
April, the store’s first month of operation.

The Chung’s family recipe keeps a steady stream of
customers coming for poke. “[I've waited] 45 minutes,
and then sometimes an hour,” one frequent customer told
King5.com,

The store receives a delivery of fresh fish each day, which is

10
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then prepared by hand every morning. Sometimes the poke
runs out before the end of service, While raw seafood at a
c-store isn't common in the United States, the combination
is obvious to the Chungs.

"My dad had owned a Japanese restaurant back in San
Francisco a number of years ago, and we had owned a small
grocery store in Portland, so we're kind of joining the two

businesses,” Chung told the news source.,

White House Pulls FDA Restrictions on
E-Cigarette Flavors

Language has been removed that would have yanked
flavored e-cigarettes from the market until they had been
authorized by the Food and Drug Administration.
WASHINGTON - Reuters reports that the White House
Office of Management and Budget (OMB) has deleted
language in the Food and Drug Administration’s tobacco
regulation that would have removed flavored e-cigarettes
from the market until they had been authorized by the Food
& Drug Administration (FDA).

On May 5, the FDA issued its deeming tobacco rules to
bring electronic cigarettes, cigars, pipe tobacco and other
products under its regulatory authority. Since the rules were
first proposed in 2014, the tobacco and e-cigarette industries
had been awaiting the final rules, and more specifically,
what those rules could mean for the profusion of e-vapor
products on c-store and other retailer’s shelves. The final
regulations require any nicotine delivery devices that
hit stores after Feb, 15, 2007 (the predicate date), to apply
retroactively for approval, a costly and lengthy Premarket
Tobacco Application (PMTA) process. E-cigarettes were not
on the market prior to Feb, 15, 2007.

According to Reuters, the FDA provided pages of data
and scientific studies in support of its plan to ban flavored
tobacco products, noting "a dramatic rise in youth and

young adult use of typically flavored tobacco products,

| INDUSTRY NEWS |

like e-cigarettes and
waterpipe  tobacco,
and continued youth
and young adult use
of cigars!" The news
source says that the

OMB deleted both L

the FDA's planned policy and the rationale,

In its original rule submitted to the OMB, the FDA said it
recognized that numerous flavored products would come
off the market within 180 days of the rule’s publication “and
that this will significantly impact the availability of flavored
tobacco products at least in the short term,” reports Reuters,
Emily Cain, a White House spokesperson, told Reuters that
the OMB “does not comment on changes made during the
interagency review process.” FDA spokesperson Michael
Felberbaum said the FDA also does not comment during the

process.

Walmart Canada Says ‘No’ to Visa

Retailer will stop accepting Visa at its Canadian stores due
to ‘unacceptably high' credit card fees

ONTARIO - Walmart Canada announced on June 11 that
it will stop accepting Visa credit cards, “Following an
evaluation of credit card transaction fees in Canada and the
rest of the world, we have concluded the fees applied to
Visa credit card purchases remain unacceptably high,” said
the retailer in a statement,

“To ensure we are taking care of our customers’ best interests
and delivering on our promise of saving customers money,
we  constantly
work to reduce

our operating

W.

costs, including

credit card fees,

Unfortunately,

JULY / AUGUST 2016
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| INDUSTRY NEWS |

Visa and Walmart have been unable to agree on an
acceptable fee for Visa transactions. As a result we will no
longer accept Visa in our stores across Canada, starting with
our stores in Thunder Bay, on July 18, 2016. This change
will then be rolled out in phases across the country,” the
statement read. Walmart Canada noted that it pays more
than $100 million in fees to accept credit cards annually,
Customers will still be able to use Interac debit, MasterCard,
Discover and American Express,

CBC News reports that Walmart isn't the first retailer to
stop accepting Visa. Grocer No Frills doesn't accept Visa
or American Express, citing the card brands as being too
expensive, A representative from Visa Canada said in a
written statement that the company "regrets" Walmart's
decision, and that it will have a "negative impact" on
Walmart's shoppers. Walmart Canada said the company is
holding out hope that it will be able to "reach an agreement"

with Visa for lower fees,

Japan's Craft Beer Boom Continues

The country has embraced brews from smaller companies

TOKYO - When Japan loosened its brewing laws in 1994
to lower production requirements, smaller breweries started
popping up around the country, The Japan Times reports.
That has led to an explosion of craft beers in a country that
is ruled by Asahi Super Dry light lager, which led the market
in the early 2000,

Despite the increase in the number of breweries, craft beer
only has less than 1% of the Japanese market. Most craft
or ji-biiru brewers only put out between 60,000 liters to
450,000 liters of
beer annually,
Yo-Ho Brewing,
which produces

popular

convenience

stores brands Ao Oni IPA and Suiyoubi no Neko Belgian
white ale, produces 5 million liters a year.

Experts view the Japanese craft beer market as having the
potential to advance between 1% and 4%, as investors are
beginning to pour money into some ji-biiru breweries,
such as Echigo Beer and Baird Brewing. Baird Brewing
is focusing on smaller, more American-style homebrew
batches, As in the United States, the large brewers have
started to keep an eye on craft brewers, sometimes even
investing in a smaller brewery. For example, Kirin, one of
the largest brewers in Japan, bought a minority stake in Yo-
Ho two years ago. These days, domestic craft breweries
have started to rise again, along with the sales volume of
craft beer. Fueled by more distribution channels, analysts

see Japan's craft beer as having a promising future

Ontario’s Billion Dollar lllegal Tobacco Problem
The National Coalition Against Contraband Tobacco asks
for help to reduce the number of illegal cigarettes.

TORONTO, Ontario - Yesterday was the World Health
Organization’s World No Tobacco Day, something
particularly relevant to Ontario given the province's massive
contraband tobacco problem, where illegal cigarettes
account for one in three cigarettes purchased over the
past year, “Baggies filled with illegal cigarettes contain
little or no warnings. If young people are not asked to
show identification when buying illicit products, it makes
it impossible to control their access to tobacco,” said Gary
Grant, spokesperson for the National Coalition Against
Contraband Tobacco (NCACT) and a 39-year veteran of the
Toronto Police Service, “Society loses, Organized crime
wins.” Just two months ago, the biggest illegal tobacco
bust in North American history took place in Canada and
involved more than 700 police officers. This bust, known

as Operation Mygale, resulted in the arrests of more than 60

people and included the seizure of close to 53,000 kilograms

12
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of tobacco. According to law enforcement groups, over the
past 18 months the criminals involved in this bust illegally
imported into Canada close to 2,300 tons of processed
tobacco, which represents a total production of 4 billion
cigarettes, This bust also included the seizure 8306 kilograms
of cocaine and other drugs, making it one of the three
largest seizures done in Canada in the past 25 years. “The
recent Operation Mygale bust shows that this is a problem
that isn't getting better,” Grant said. “Given Ontario has the
worst illegal cigarette problem in the country, we wanted
to meet with policy advisors and MPPs from all parties to
discuss what to do against this growing threat.”
Commitment to enforcement is essential in the fight
against illegal tobacco, particularly given the estimated 175
organized criminal groups involved in its sale. With the
Ontario budget’s recent tobacco tax increase, it is essential
that the government allow new enforcement measures, like
the new Contraband Tobacco Enforcement Team, to disrupt
the illegal networks, leading to more effective contraband
reduction,

The NCACT has found that an increase in the price
differential between legal and illegal product will only
make it easier for the organized criminal groups involved
in the trade to profit and fund their other illegal activities.
Large increases in taxes will drive consumers to seek less
expensive alternatives, which is counter-productive to the

province's contraband enforcement commitment,

Pokemon Go Drives Sales at Retail

For just over a dollar an hour, small businesses can reap
the benefits of insane amounts of foot traffic

NEW YORK CITY - Who knew a game app could translate
into real sales at local businesses? That's the reality of
Pokemon Go, a widely successful game app that has
users pounding the pavement of their hometowns in

search of Pokemon lurking in restaurants, convenience

| INDUSTRY NEWS |

).

el

stores, retailers and | -/ |

|

other businesses, Inc.com reports, Because Pokemon
Go encourages players to explore the real world along
with their avatars, merchants can capitalize on this
unprecedented bump in foot traffic by learning how to play
the game in converting gamers into shoppers. Here are
some suggestions:

Figure out what your business is: Gym or PokeStop. Players’
avatars gather rewards at PokeStops and fight other players
at Gyms, To find out if your store is a Gym or PokeStop, visit
the map here once the Ingress app has been installed on
your phone. Then you can search a world map of various
“portals,” such as PokeStop or Gym,

Decide what Lure to use. Pokemon Go provides players
with a bunch of in-app purchases, but Lures is the best one
for small businesses. Lures bump up the rate of Pokemon
generation around the PokeShop when placed for a half
hour, That might not seem like a lot, but Pokemon are not
plentiful. Luring offers retailers a powerful tool for acquiring
shoppers, and costs not much more than a dollar per hour to
run. For Pokemon Gyms, you can't use Lures, but retailers
can bounce off of their location near a Gym. Giveaway
Pokemon Gym badges with your custom logo or business
name, Keep track on a sandwich board or store window
which team currently controls the nearby Gym and give a
discount for the winning team members, Chat about the
game on social media on the platforms you use regularly for
your business with hashtags #pokemongo and #pokemon.
Remember, even if the popularity of Pokemon Go wans
soon, you'll have gained new customers, For more tips, read

the entire Inc. article here,
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Use a serving of breaDr.™
whole wheat bread in
place of traditional bread
as a part of a healthy diet
to help maintain healthy

All Natural blood sugar levels.

Low Glycemic Index A human clinical study
Low Carb ‘ found the glycemic
Excellent Source of Whole Grain index of breaDr.™ whole
Good Source of Fiber {, wheat bread to be 39!!!

Good Source of Protein
...and do you know
what the best part is? A

breaDr.™ whole wheat bread
tastes like traditional bread!

YbreanDr”
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timeless

- TIME

MADE IN KOREA

SURGEON GENERAL'S WARNING: Quitting [RCILEEIRIERIERLTAN Iy yel RV
SIWCISUE RN RCIEE TR L TR TTEN  Address : 2605 North Van Buren, Enid, OK 73703 USA
Risks to Your Health. Toll Free(Order) : 1-877-580-5506 / Fax : 1-580-237-0610
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No artificial flavors,
no added preservatives.

Since 1886.

open happiness
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