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National KAGRO At&]18F

Celebrating 18 Years of National KAGRO
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President of National KAGRO
Juhan Kim
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It has already been 18 years since the
official unveiling of our International
Korean-American Grocers Association;
and T would like to once again thank our
successors as well as all our KAGRO
members for your unfailing support and
collaborative efforts in bringing us to
where we are today,

There has recently been a substantial
decrease in the number of people taking
advantage of our grocers association-
one that we first generation Korean
immigrants established,

Of the various regions that KAGRO
encompasses, there are many chapters
with histories surpassing twenty years,
However, there are far too many that are
not developing programs for its

e 5’:"0157'”1"'

constituents and existing aimlessly
without any objectives,

We must begin to build greater ties
within the chapters creating programs
and relationships with KAGRO members
and the chapter representatives,

In order for our association to grow
and reach our objectives, our volunteers
and members must work cooperatively
with each other.

In order for the current financial
downturn to be alleviated, it is
recommended that other regions tum to
the “cooperative buying initiative (IFC)”
being implemented in the Washington
and Oregon areas,

We must act selfless in our efforts to
harmonize and work together in the
interests of the many members who
watch our actions quietly in the
background; to that effect T urge
everyone s tireless efforts and
cooperation in reaching our objective,

Through our actions in our local
communities, as well as KAGRO' s
actions in its respective divisions, we will
we be able to exert pride and show the
abilities of Korean Americans to our
neighbors throughout the community,

I believe that with unified hearts and
minds, KAGRO members from all over
will be able to gain ground and become
the pillars of the Korean Grocers’
Organizations.

I would like to take this time to once
again thank our members throughout the
United States for their hard work and
dedication, Let s all look to the bright
future with full trust in our destiny, May
you and your family be healthy and
prosperous in all your future endeavors,
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Looking forward to the 36th Annual Los Angeles Conference
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After 3 weeks of below-freezing
temperatures, it finally reached a
pleasant and welcome 45 degrees today;
as March arrives, the birds chirp in the

air, and the flowers begin to blossom.

It has already been 18 years since the
National KAGRO was made a reality.
Since then, The Journal has been
keeping our members informed on all
the breaking news, situations that affect
our members and many other current

events from the world around us,

Eighteen is the age at which a person
is considered an adult and can purchase

cigarettes. And as The Journal turns

| CHAIRMAN’S MESSAGE |

eighteen, so does KAGRO, and with that
the responsibility and attitude expected

of a maturing Organization,

Governor Kwan Yong Kim of
Kyungsangbuk Province will be in
attendance at this year' s Los Angeles
Conference, As you recall, Governor
Kim signed a Memorandum of
Understanding (MOU) at last year s
international Conference with KAGRO,
and we hope for many open-minded
discussions and planning for a most
successful partnership between both

signatories.

I hope that this coming conference
may yield even greater and detailed
results furthering the relationship that
was birthed at the 35th annual
conference held in Pusan, Korea last
Qctober,

And as always, may the best of health
and fortune stay with you and your
families,
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COCA COLA USA
National Asian Marketing Executive
Thomas D, Lee

Thomas D, Lee

March 01, 2007
Dear KAGRO Members,
Warm greeting to everyone celebrating the seventeenth anniversary of the KAGRO Journal,

Many innovative changes in retail business for the last decade have so profoundly defected Korean lives
and business practices as the KAGRO Journal grows from its infant stage seventeen years ago. The
Journal has given us as extraordinary means of communicating with one another, drawing the KAGRO
community closer, and reminding all of us how much we need and can learn from each other, Today,
thanks to the Journal for playing a vital role of binding thousands of KAGRO members together and
letting us share their experiences and learn industry news to maintain keen business strategies through
valuable information and news,

In addition, I, as a Coca-Cola North American representative, would like to take this opportunity to thank
members of KAGRO and other Korean retailers throughout the country for your support of the Coca-Cola
company for over a decade,

For seventeen years, the Journal has helped our KAGRO community to achieve its goal of informing
members and helping them bad a part of American entrepreneurs, I comment the stags of the Journal for
your leadership in this endeavor and for you dedication to the success of the KAGRO community,

Best wishes for a memorable anniversary celebration and for continued success.

Sincerely,

National Asian Marketing Executive
Thomas Dong Lee

March / April 2007 National KAGRO Journal 9
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It is my pleasure to send greetings from the nation’ s
Washington, D.C, The Washington, D.C chapter is now a united
KAGRO combining KABA(Korean American Business
Association) With the nationally recognized KAGRO to serve the
members of greater Washington D.C area Which include
Northern Virginia, District of Columbia and part of Maryland,
There is great deal of work ahead of us to regain the confidence
of the members who once left the organization,

Recently there was an unfortunate incidence in Prince Georges
County, Maryland where a storeowner was killed during a
robbery, The DC KAGRO immediately put up a $5000 reward
money for anyone with the information that will lead to arrest
and conviction of the criminals, Within 14Days, two suspects are

in custody for a trial, We wanted to send a message to anyone

who harms fellow Korean retailers that there would be a grave
consequence for committing such an acts toward Korean,

One of the first activities that the new DC KAGRO is doing is to
have all wholesalers to stop adding, “fuel surcharges”, When the
hurricane Katrina distupted the oil supply, it was understood as a
temporary step to pre-Katrina days but most of the wholesalers
are still charging fuel surcharge, This should be stopped.

The next plan of action is to have certain manufactures to stop
pre-pricing the products. The retailers should dictate what prices
to charge. The Washington, D.C KAGRO is now actively seeking
participation from the 500 members in co-op purchasing and
rebate programs, Hopefully when this year is over we can look
back and see the progress that we have made as a powerful
united KAGRO,

Thank you for the opportunity serve the people who deserve

so much,
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I LOOKING BACK |

LOCKI NG BACK

2006

® April National board meeting in Seattle WA-WA Chapter Trade Show

@ October national boarding meeting in Busan in South Korea

2005

@ January National barding meeting in Dallas Texas-Juhan Kim was elected
as national president

@ June national boarding meeting in Atlanta Georgia

2004

@ January national boarding meeting in Je-Ju island in South Korea

® June national boarding meeting in Los Angeles Califoria

2003

® January national board meeting in Honolulu, Hawaii

® June national meeting in Vancouver, Canada

2002

@ January National board meeting in Portland, Oregon

® July National boarding meeting in Philadelphia, Pennsylvania

® October national KAGRO takes part in the Korean World Business
Meeting

2001

® January National boarding meeting in Miami, Florida Andrew Ku elected
as national president KAGRO-Quebec incepted

® June National board meeting in New York City, New York Installation of
new officers National KAGRO Journal moves to new office

2000

® January National board meeting in Dallas, Texas

® May Tennessee chapter franchises its membership stores

@ June National board meeting in Memphis, Tennessee

1999

@ January National board meeting in San Jose, California David H, Kim re-
elected to seat of national president

® June National board meeting in New York KAGRO-Calgary, Canada
incepted

1998

® January National board meeting in Phoenix, Arizona

@ June National board meeting in Ontario, Canada

1997

@ January National board meeting in Las Vegas, Nevada

@ June National board meeting in Los Angeles, California Installation of new
officers

1996

® Launched KAGRO family Card with JCB International Credit Card Co,

@ National KAGRO officially changes its classification to foundation

® Marketing service dissolved

® January National board meeting in Honolulu, Hawa

@ May National board meeting in Denver, Colorado

@ June West side office moves to downtown Los Angeles

1995

@ January National board meeting in Memphis, Tennessee

@ May National board meeting in Baltimore, Maryland

® October food and trade buying show in Los Angeles, California

1994

@ Support gained from the Korea Trade and Distribution Center (KTDC)

® January Participation in first National Korean American Political
Conference (KAGRO Makes contribution to participating government
officials)
Delivery of relief supplies to earthquake victims in Los Angeles, California
April Participation at the Seoul intemational Food Show
May Participation at the FMI Convention in the Korean Pavilion National

board meeting in Chicago, Illinois

1993

@ Co-op purchasing corporation established

® February Signing of national Profit by Association agreement with AT&T

@ May National board meeting in Portland , Oregon

@ July National officers recognized for dedication to Asian Empowerment by
the Leadership Education for Asian Pacifics (LEAP)

@ October Participation at the Seoul International Chain Store Show

@ December National board meeting in Dallas, Texas

1992

@ Establishement of a marketing service to publish the National KAGRO
Journal and to assume public relations for the organization

® May National board meeting in Atlanta, Georgia

@ July Signs business agreement with Travelers Express Money Order

® September National food and Trade Show in Anaheim, California (with a
portion of the proceeds going to riot relief)

@ December National board meeting in New York, New York

1991

@ National board meeting and national trade show in Philadelphia,
Pennsylvania

@ June First publication of the National KAGRO Journal

@ September Alliance formed with the Korea Chain Store Association
(KOSCA)

® October Alliance formed with the Korean Chain Store Association (KCSA)
National KAGRO participates in the Seoul International Supermarket Show

® December National board meeting in Baltimore, Maryland

1990

@ May First National board meeting in Seattle, Washington

@ December Second National board meeting

® Los Angeles, California

1989

@ National KAGRO legally formed

1897

@ Initiative developed to form a national Korean American grocers
organization
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UM SPO PLATINUM SPONSOR

Anheuser-Busch, Inc.

PLATINUM SPONSOR

- National KAGRO would like to
W recognize and express its gratitude to
the many companies that have

supported the national board meeting

in Los Angeles, California. Because of
your support, the event proved to be a

Coca-Cola, USA huge success.




-SILVER SPONSOR-

m SILVER SPONSOR

MoneyGram.

International

SILVER SPONSOR
MoneyGram
2H SSAHIA
Miller Brewing Company

SILVER SPONSOR SILVER SPONSOR

& Genesis
preyers

Paul deLima Co., Inc. Dreyer's Grand Ice Cream, Inc.

- GENERAL SPONSOR-

GENERAL SPONSOR GENERAL SPONSOR

© NEXTRIAN
G-R-O-U-P
Business without limits

NexTran Industries, Inc. Wells Fargo Bank




| INDUSTRY NEWS |

Industry News

(Target plans first food distribution center

Target Corp. said on Wednesday that it is constructing a food
distribution center in Lake City, Florida to supply frozen,
refrigerated and fresh produce to stores in the Southeast.

Target said the center, which is scheduled to open in late
summer 2008, is its first company-owned perishable food
distribution center and will be operated in partnership with
Supervalu Inc. In October 2003, Target partnered with
Supervalu to open a facility to provide frozen, refrigerated and
fresh produce items to its stores in the Southwest, Target said it
plans to open additional food distribution centers over the next
several years

Target©] Florida &85 A4S AlZo2 v ol W521%
S X33 A 2)ES ﬂ% & A& 1] AL It} Target
£ Supervalu Inc, 9} £ a1 2008 o2 7 AJZHE oA o]
o ZOOSLﬂ 10%01] on] Florida ‘@45 A ellA 2] e
, oz ghd gt ¥ B2 f5ds & AlIFloth

33—

L

(Coca—CoIa to buy juice and tea maker Fuze

Coca-Cola Co, said on Thursday it would buy Fuze Beverages
LLC, maker of several brands of juices and flavored teas. The
terms of the deal were not disclosed, but if it receives regulatory
approval, the acquisition should be completed during the first
quarter of this year, Coca-Cola said in a release, Fuze makes
such drink brands as Vitalize, Slenderize and Refresh, Coca-
Cola, known globally for its soft drinks, has bought a number of
other brands in the past few years as it attempts to diversify its
offerings. Last November it launched a line of iced coffee
drinks with Caribou Coffee and in August it partnered up with
Godiva Chocolatier on Godiva Belgium Blends chocolate-coffee

Coca-cola7} =2~ A3234)|Q] Fuze Beaverages Sl1+& 7 E
< 93tk At A 8- BFe|A] RdARE BE Q14 7
Aol & Auk7lo] A o] & AHolgkal Coca-colar Bt}

H
il
Fuze Vitalize, Slenderize, Refreshs< Wh== 22 A& A4
A ']0]\:} Coca-colat soft drinke] 7P & Ao HA] & d
AHE|+= Caribou Coffee 9} A F3}e] iced coffeeE A H $a1,
God1va Belium Blends®] chocolate coffee 5 o}5= thekst

£ A et 9l

(Signature or PIN?

Banks prefer signature-based debit card transactions, while
retailers want customers to use personal identification numbers
(PIN), which can make many shoppers feel like their involved
in a tug of war between the two when using debit cards, Debit
cards have become the preferred method of plastic, used for a
third of all in-store transactions, according to the American
Bankers Association, For Visa, debit cards are used for two-
thirds of all transactions, Visa reports that 76 percent of debit
transactions on its network use signatures to complete the
payment and 24 percent run through Visa’ s Interlink PIN
network, Banks make more money when customers use
signature payments, Rhonda Bentz , a spokeswoman for Visa,
told the newspaper that a typical grocery store pays 35 cents in
fees when a customer buys $40 worth of groceries with a debit
card and signs for it, The same transaction with a PIN costs 31
percent less, Retailers point to the fact that Visa and MasterCard
face virtually no competition as the reason why the signature-
debit transactions have higher fees, On the other hand, PIN-
based debit transactions are run through ATM networks, which
have a smaller presence at retail and have a lot more
competition, Companies are starting to steer customers more

and more toward PIN transactions, The Food Marketing

24 National KAGRO Journal
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Institute has developed a brochure to urge debit card holders to
use their PIN, which the group says makes the transaction
faster, more secure and allows for a cash back option. Bentz
told the newspaper that Visa knows that retailers try to
influence more PIN-based transactions, "We allow merchants to
steer consumers, but the consumer should make the ultimate
decision," she said. She said Visa requires retailers to offer
consumers a choice between signature- and PIN-based
transactions, Many banks refuse to give reward benefits to card
holders who punch in a PIN to pay, Also, Visa' s zero-liability
fraud policy could be voided when customers pay with a PIN
because the transaction can be processed off its network, the
newspaper reports, Some banks, including Citizens Bank and
Sovereign Bank, steer customers to signature transaction by
attaching fees to paying with a PIN, For instance, Citizens
charges 35 cents; Sovereign charges 50 cents, Both banks say
they are now phasing out their PIN penaltie
Visa®] Rhonda Bentz2] ol o5l 232 An|a}Eo] A1l
< 8h= AAlE o= U B2 ol divfaL T ds
=4, ef vl $407§§Ea ST, AR B
A2l 73 2F0.35 centd = AA|Eo0] 7|3, pin HEE T2
= At 5 9F0.31 cent o] AAH]-E-0] E1F,
T B Retail SAFEC] &2H]AF 97| Pin 1T E 2
A - 2)0] whz 31 ohdsic i A% 3L ek, Visa = of
2) ) ok WA 2uAE ) AFoleka Ui Folw BT
3L, RetailerE2 AR|AFEOA| A2 H]-80] = Pin S 2
A HF2AlS AAEEAL QJukal Bentz = Wbt
2] e S AEL Pin 2l chh Pin 18- ¥} B 5
Reward % 71 2]¢] e se) £ A3 5, sign 274} 4]
ol thel A= Reward Programs-& £ T B2 slg < 7] 3}
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Interest Continues to Swell for Imported
Beers

As interest continues to grow for import beers, beer drinkers
can now choose from a wide variety of specialty brews, the
Chicago Tribune reports, Beginning this month, Anheuser-
Busch Cos. will be the exclusive U.S, importer for the Stella

Artois brand, as well as Beck's, Bass Pale Ale, Hoegaarden and

| INDUSTRY NEWS

Leffe. The beer giant already distributes Grolsch, Tiger and
Kirin, The brewer also announced that it has inked a deal to sell
Czechvar Premium Czech Lager, which is already sold in 30
states through other companies, Meanwhile, Miller is expanding
distribution of Polish beer Tyskie beyond Chicago and New
York. In addition, the company will begin importing Aguila,
Cristal and Cusquena, Miller also imports Peroni and Pilsner
Urquell, "We haven't even come close to tapping into the global
brand portfolio of our company," Miller spokesman Peter
Marino told the newspaper,

Consumer demand for imported brews continue to expand as
sales for domestic brews decline. For the first 11 months of
2006, domestic beer sales dropped 0.5 percent, while total
imports jumped 12,8 percent, according to the Beer Institute,

For example, in grocery stores, sales of import beers
advanced 6.3 percent last year, compared with a 1,4 percent
decline in overall beer sales, according to data from ACNielsen,
But part of that increase can be attributed to the fact that
supermarkets offered nearly 10 percent more imported beers
last year than they did in 2005, "This is a real consumer shift,"
Nick Lake, beer analyst at ACNielsen, told the newspaper, "It's
not going to be a flash in the pan, Consumers are upscaling
across all categories, Look at coffee, ice cream, chocolate,"

the Chicago Tribune reports o J3}H, T B2 AlgE9]
o "o ek A 571 F3] Eoluttial BHElth. Anheuser-
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* “~7h OFZAR7'2t S0E T haves F2 £}
Do you have a cold(7[0] Z&HK?)
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* make an appointment = ‘It 5T} have an appointment = ‘0 & Turn over. (E0t £2AIR)
oIS 3 = AlEf* = ojojsith Get down, (L 2MAIR)
* prescription2 XEE0[2te EOIH QA A5t Hmedicine which ¢ That s all. (Tt ZIELICE)
a doctor orders for you) 0lat= & It I2{LI7} take this ¢ Thal's it (Ch HIELICH)
prescription “0] A{HIQIS Boaps Eo|ot, . Move forward a litle bit, (¥22 232 2UAIQ)
* HAIS 5t 117 SO01EA} = Lef s make a round of the ward OICk, Move backward please. (FI2 7HIAI2)
* SERI= Intensive care Patient2 7Hs5HA[R 20{x01 m3i0|m 3lstfl :  Get this gown on and put on slippers. (0] 72 YA £2|HE 41o4Q)
M EBIXH= Patient who is serious case 2 Patient on the danger : Dressing room's over there (2[4 2 7| gLict)
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oz H 5{E . medical insurance benefits.
o|2E# 5/} : beneficiaries of medical insurance, : Neglect calls of nature (A 2| OHIAIR )
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s & 2z (OR)

i Anhauser-Busch Inc,
23% 0154 (PA)
S3% 22| (LA)
23|% 23| (GA) Coca Cola USA, Inc,
H3E 0IE= (WA)
0| A} & 522 (DE) Coors Brewing Co,
FOIARE %%%! (CO) Money Gram International,
H0IAIE 2P (CANADA)
HOIAE FSHA (VA)
SO &= (MD) Nextran Group, LLC,
25 o9

- _ Wells Fargo Bank
J|ERE 2018 (PA)
MoISE A (PA)
SE2% 2 (LA) BBQ Chicken
ORI

J PAUL DELIMA coffee

ZAt TEREH (TX)
AL 24l (PA)
a2
AT
M2 Appreciates the support of its
ijﬂ:j advertisers and encourage you to
o patronize them.
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IMPORTant IMPACT

When you're ready to grab your share of the
rapidly growing import beer market, make sure
that Grolsch is a major part of the plan. With four
brand varieties - Grolsch Premium Lager, Light
Lager, Blonde Lager and Amber Ale - Grolsch

is the perfect year-round solution to your

import equation.

= In 2005, Grolsch was among the fastest
growing imports, registering +15.8% in
case sales*

= The distinctive Swingtop packaging is a natural
for display building that drives sales in this
profitable category.

= Judged the “World's Best Beer”' in the Pale
Lager category for three consecutive years.** 2 -

Now, in most markets, your familiar Anheuser-
Busch wholesaler is the representative for the
entire Grolsch brand portfolio, ensuring superior
service, quality standards and streamlined ordering.

(4
w
U
<
)

ch

AN NEB USER - BUBEM

S T *Source: IRI, Total US - FOOD, 52 Week Ending Jan 22, 2006

**Source: Beverage Testing Institute, Inc., Chicago, IL

C:g?’:\ DE‘.—’ VEH’NG For more information on the Grolsch family of imports contact your
MORE FOR YyYoaou 5 : . »

Anheuser-Busch sales representative and visit us al www.beerprofitguide.com.

© 2006 Import Brands Alliance, Inc., St. Louis, MO
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